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If You Have Tinnitus but Hear Well, 
Do You Need a Hearing Test?

By Robert Sweetow, PhD

Many people with tinnitus question 
the necessity of a hearing test if their 
hearing seems normal. Here are four 
reasons why it is still important to 
receive an audiologic evaluation, even in 
the apparent absence of hearing loss.

1To determine the appropriate 
treatment, professionals need 

to know whether the origin of an 
individual’s tinnitus is related to damage 
to the auditory system (it usually is) or to 
another health-related matter. Hearing 
loss is an insidious symptom. A person 
may have damage to literally thousands 
of hair cells (humans have about 20,000 
in each ear) before he or she would 
even perceive any hearing loss. This is 
particularly relevant when the hearing 

loss is limited to the high frequencies, 
as is frequently the case. This damage 
to the cochlea is sufficient to cause 
tinnitus without simultaneously creating 
a perceived loss in hearing.

2Tinnitus often precedes 
perceptible hearing loss, so it is 

important to establish baseline data 
for future comparison. 

3Many treatment procedures 
utilize sound-producing devices 

designed to distract, relax, partially 
mask, and/or facilitate habituation.  
These devices include, but are not 
limited to, noise or tonal generators 
and hearing aids. Most of these 
require tinnitus matching procedures 
(in addition to a basic audiogram) to 
determine the best parameters in 
which to program the instruments. 

4An appointment with an 
audiologist can provide helpful 

suggestions regarding how to best 
manage and cope with tinnitus. 

Why go? The audiogram (as part 
of an audiological evaluation) doesn’t 
simply determine the presence, 
absence, or degree of hearing loss. It 
also provides critical information used 
in ascertaining the overall condition 
of your auditory system as well as 
establishing parameters for tinnitus 
management procedures.  
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